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about the nature and severity of manufacturing defects in their products, the Toyota

Defendants have intentionally failed to disclose and have made numerous false

statements to consumers to hide known manufacturing defects in its automobiles.
15.  For instance, as reported by the Los Angeles Times in its December 23,

2009 story:

But even as its sales have soared, the company has delayed recalls, kept a
tight lid on disclosure of potential problems and attempted to blame human
error in cases where owners claimed vehicles were defective,
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After Toyota this fall announced its biggest recall to address the sudden-
acceleration problem, it insisted publicly that no defect existed, This drew a
rare public rebuke from the National Highway Traffic Safety Administration,
which chastised the automaker for making “inaccurate and misleading
statements.”

16.  The National Highway Traffic Safety Administration (“NHTSA”) did,
in fact, issue a statement on November 4, 2009 ‘“correcting inaccurate and
misleading information put out by Toyota concerning a safety recall involving 3.8
million Toyota and Lexus vehicleé.” This statement indicated that:

A press release put out by Toyota earlier this week about their recall of 3.8
million Toyota and Lexus vehicles inaccurately stated NHTSA had reached a
conclusion “that no defect exists in vehicles in which the driver’s floor mat is
compatible with the vehicle and properly secured.” NHTSA has told Toyota
and consumers that removing the recalled floor mats is the most immediate
way to address the safety risk and avoid the possibility of the accelerator
becoming stuck. But it is simply an interim measure. This remedy does not
correct the underlying defect in the vehicles involving the potential for
entrapment of the accelerator by floor mats, which is related to accelerator
and floor pan design. Safety is the number one priority for NHTSA and this
is why officials are working with Toyota to find the right way to fix this very
dangerous problem. This matter is not closed until Toyota has effectively
addressed the defect by providing a suitable vehicle based solution.
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