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models falling within the scope of the January 21, 2010, recall. The Toyota
Defendants did not indicate in their announcement when sales of these eight models
would resume, instead stating “[t]his action is necessary until a remedy is
finalized.”

3. Finally, the Toyota Defendants have announced suggested actions
consumers owning a Recalled Vehicle should take to ameliorate the risk of sudden
unintended acceleration. With respect to vehicles falling within the floor mat recall
of September 2009 and January 2010, Toyota has suggested consumers remove the
floor mats and place them in the trunk pending the Toyota Defendants developing a
permanent fix. With respect to vehicles falling within the most recent January 21,
2010 recall, Toyota has suggested to consumers that “no action is required unless
you feel you are experiencing this condition.” Toyota suggests that consumers
would have reason to believe their vehicle is experiencing “this condition,” if the
consumer has “noticed that [the] accelerator pedal is hard to depress, slow to return
or is unsmooth during operation.” Finally, Toyota has told consumers that if they
experience any of these symptoms, “the vehicle should be driven to the nearest safe
location, the engine shut off, and a Toyota dealer contacted for assistance.”

4, As of the filing of this complaint, the Toyota Defendants have not
announced a permanent fix for any of the Recalled Vehicles. The Toyota

Defendants have made no effort to provide affected consumers with any alternative
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